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 LAKE VICTORIA SERENA GOLF RESORT & SPA FACT SHEET

 

Rising on gentle slopes above the marina, with long views across the lush greens to Lake Victoria beyond, the hotel 

has been styled to echo a Roman Villa with its campanile, glittering mosaics, rustically arched pool terrace and 

shaded colonnades. 

Location 
On the shores of Lake Victoria in the Kigo District 
(equidistant between Kampala and Entebbe), Lake 
Victoria Serena Golf Resort & Spa is a twenty-minute 
drive (30 km) from Entebbe International Airport and 
twenty minutes’ drive to the centre of Kampala (15 km).  
 
Accommodation 
Total number of rooms and Suites:  
124 including 8 inter-connecting rooms 

• Standard rooms 114 

• Executive rooms 8 

• State Suites 2 
  

Room Amenities 

• 24 –hour room service 

• Remote controlled air conditioning 

• Free Wi-Fi 

• In-room modem hook-up 

• In-room satellite Television 

• Direct dial phone and voicemail 

• Mini-bar and private safe. 

• Tea/coffee making facilities  

• Hair dryers on request 
 
The Golf Course 
The new marina is encircled by the immaculate greens of 
the resort’s own PGA affiliated championship golf 
course.  There is also a new Golf Academy with 780m² of 
putting green, pitching and bunker area and netted 
driving range as well as a clubhouse, restaurant, bar and 
pro-shop stocking world-class golfing merchandise.  
  

 

Guest Services & Facilities 

• Laundry Services, dry cleaning and pressing 
services 

• Valet services on request 

• House doctors on call 24 Hours 

• Gift shop/News Stand 

• Golf pro shop 

• 18- hole championship golf course 

• Maisha Health Club and Spa 

• Gymnasium 

• Steam rooms 

• Sauna 

• Aerobics room 

• A range of health and beauty treatments 

• Large swimming pool 

• Boating marina 

• Tennis courts 

• Volleyball courts  
 
Maisha Spa 
The Maisha Mind Body and Spirit Spa offers relaxation 
and wellness on the shores of Lake Victoria in Uganda. 
Situated adjacent to the pool deck, the spa contrasts the 
gleaming state-of-the-art technology of its gymnasium 
and cardio studio with the terracotta floors and rustic 
arches of the Spa. 
 
Facilities include: 

• 25-metre pool 

• State-of-the-art gymnasium and cardio studio 

• Aerobic studio offering workouts to include; 
cardiovascular, kick boxing, dance, yoga, Tai chi 
and ‘stretch and sculpture' 

• Steam, sauna, plunge pool, sun-deck and juice 
bar 

• Tennis courts, basketball courts 

• Full range of holistic massage, detox and 
aromatherapy treatments 
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Dining 
The Citadel all-day brasserie offers extensive buffet 
breakfast and lunch choices while the a la carte evening 
menu features both an international selection and the 
Chef's own array of typically Mediterranean cuisine. 
Breakfast and lunch are presented in buffet-style and 
feature a wide range of international choices. Our table 
d'hôte dinner menus feature a salad buffet, soup, 
entrée, pudding, cheese and biscuits and tea or coffee. 
Vegetarian options are always available. The majority of 
our meat and dairy products, as well as our fruits and 
vegetables are sourced from the communities that 
surround the resort.  
 
The South East Fusion Restaurant, our fine-dining 
restaurant draws its inspiration from the exotic cuisine of 
the Far East. A sublime fusion of Thai piquancy, Chinese 
vibrancy and Indonesian delicacy it offers an unrivalled 
selection of gourmet dishes for vegetarian and non-
vegetarian palates alike. Scenically located overlooking 
the rose-gardens, its spacious outside terrace offers long 
views down to the Marina – ideal for al fresco lunches or 
candle-lit evening dinners.  
 
Gorgeously situated overlooking the sparkling waters of 
the Marina and the gently undulating fairways of the golf 
course, The Club House offers a sunlit exterior brasserie 
experience, a relaxed indoor restaurant, which is set 
beneath the brickwork arches of this Italian-inspired 
building, and an exceptionally welcoming bar 
overlooking the first hole. All-day menu choices range 
from freshly-baked patisseries accompanied by the finest 
Italian coffee to leisurely lunches and lavish dinners.  
 
A wide selection of snacks can also be enjoyed, either on 
the extensive Lake View Pool Terrace, in the Courtyard 
Lounge or on the Piano Bar Terrace. 
 

Climate 
Uganda's temperatures are moderate throughout the 
year. In Kampala, near Lake Victoria, average daily 
temperatures range from 18 to 25 [degrees] C. There are 
two dry seasons (December to February, June to 
August); semi-arid in the northeast. 
 
Child Policy 
Adjoining rooms can be arranged for the accommodation 
of families, as can additional beds, cots and baby-sitting 
services (prior notice appreciated).  
 
All meals are generous buffet-styled presentations, with 
something to suit absolutely everyone. High-chairs can 
be provided, as can baby-friendly food. We are also 
delighted to offer slightly earlier children's meals (as 
early as 12 noon and 6.30 pm) - tailored to suit your 
children. 
 
Children’s rate: Child under 2 years sharing a room with 
1-2 adults is accommodated on a complimentary basis. 
Child 3 to 12 years of age sharing a room with 2 adults is 
charged 50% of the per person adult rate. If own room is 
required 75% of the adult rate is charged.  
Young adult 13-17 years of age is charged 75% of the per 
person adult rate whether sharing or on their own. 
 
Contact Details 
Tel. + 256 821 381777 
Email. lakevictoria@serena.co.ug 
Web. www.serenahotels.com/serenalakevictoria 

 


